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Adding new users
to Touch




This short user guide will walk you through
the process of adding new users to your
firm's Touch account, and explain how you
can register yourself as both your firm's
administrator and an adviser.

Once you’ve accepted our invitation and set up two-factor
authentication (2FA), you’ll see this Dashboard page.
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When you click ‘Firm admin’, you’ll be taken to this page.

Tach I ()

Firm admin

View the information that the Touch platform holds for your firm. This includes your branding styles that will be presented to your clients

Details Branding Users Feeds
Details Remuneration

Firm ID Account number

Clicking ‘Users’ will then take you to this page.

® mr Thursday Test 1 v

If you simply want to add a new user to the system, click ‘Invite user’.
We’ll then send them an invitation email which is valid for 72 hours.
Once they have registered and set up 2FA, they can access the adviser Firm admin
site.

View the information that the Touch platform holds for your firm. This includes your branding styles that will be presented to your clients.

If you want to register yourself as both your firm administrator and an

adviser, click on your user profile. I

Name Email Status Role(s) User enabled
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You’ll arrive on this page. If you select ‘Adviser’, you’ll be able to add your
FCA reference number. Click ‘Save’ to complete the update
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mr Thursday Test 1
george.bonello+yetanothertest@ajbell.co.uk

Role(s)

Adviser

Recovery




AJBell
TOUCH

AJ Bell Management Limited (company number 03948391), AJ Bell Securities Limited (company number 02723420) and AJ Bell Asset Management Limited (company number 09742568) are authorised
and regulated by the Financial Conduct Authority. All companies are registered in England and Wales at 4 Exchange Quay, Salford Quays, Manchester M5 3EE. See website for full details.

AJBT/ANUTT/20250624



