
Client guide



2AJ Bell Touch | Client guide 

Setting up your account

The AJ Bell Touch Team

It only takes a few simple steps to get started on the AJ Bell  
Touch app. Here’s how it works.

1 When your adviser has registered you as a user, you’ll  
receive a welcome email from AJ Bell Touch inviting  
you to download the app and complete the setup of  
your account.

2 Once you’ve downloaded the app, you can review and  
accept the Terms and Conditions, Key Features and  
Privacy Policy. 

3 You’ll then be asked to create a six-digit security  
personal identification number (PIN).
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You’ll need your six-digit PIN to do certain transactions, like 
setting up monthly payments into the account. The app won’t 
let you choose a PIN that’s easy to guess – for example one that 
contains the same digit multiple times, like ‘111111’.

4 Next, we’ll send a separate six-digit authentication code 
to your phone by text message. You’ll need this in order to 
complete the app set up process.

You must make sure you enable notifications for the app – 
otherwise, you will miss important notifications from your 
adviser, which could delay any instructions.

You’ll be prompted to enable notifications when you download 
the app – please be sure to do so. You can check your notification 
settings at any time via your device’s settings.

Setting up your account

5 Once the account has been set up, you can provide any 
additional information we need that your adviser didn’t have, 
such as your National Insurance Number.

6 You will also need to upload identity documentation, such 
as a driving licence or passport, and complete video-based 
checks so that we can fully verify your identity. 

7 We’ll verify your identity using all the information that you’ve 
provided. Once that’s done, you’ll receive a notification from 
the app, and can log in to complete the final steps.

8 You’ll then be asked to add your bank account details directly 
through the app. These will be validated instantly with 
your bank through the banking industry’s “open banking” 
connection. Your account is now fully activated!
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Using your account

Using the AJ Bell Touch app couldn’t be simpler.

The app will always open on ‘Tasks’ if there are 
any for you to complete. Otherwise, it’ll open on 
‘Accounts’.

• When your adviser submits an instruction, 
you’ll receive a push notification on your 
smart device. You can then log into the app to 
review it. If you’re happy to proceed, just tap 
‘Continue’ to authorise the instruction, and it 
will be processed automatically.

• If you have any queries or requests, you can 
contact your adviser via the app whenever 
you like. Just use the secure message 
function.

• Any reports, proposals, records of deals 
and important information like Terms and 
Conditions will all be kept in the app’s 
documents store. You can access this any 
time you want to review a given document. 
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